
GentleLASE Laser Hair Removal FAQs

● How many treatments does it usually take to clear an area?
○ 6-8 treatments

● Should I expect to be hair free in the treated area after the series of treatments?
○ No, most patients experience an 80-90% reduction in the amount of hair in a given area

after the series of treatments, but should not expect to be hair free.
● Is laser hair removal permanent?

○ Laser hair removal is spoken of in terms of permanent “reduction” of hair, rather than
“removal”, since removal denotes 100%. Most experience an 80-90% reduction in hair.

● Why does the hair appear to be present and still growing at 1-3 weeks post-treatment?
○ The laser does not remove the hair at the time of treatment. The hair will fall out, or

“shed”, around 1-3 weeks after treatment.
● Why doesn’t the laser work well on blonde, gray, or red hair?

○ The laser energy interacts with melanin or pigment in the hair root. These hair colors
either do not have melanin, or the type of melanin does not respond well with the laser.

● Why must patients not use any form of epilation (removing hair by its roots) for 6 weeks prior to
treatment with the GentleLASE?

○ The hair root has to be present for the laser to work. Do not pluck, wax, or receive
electrolysis for 6 weeks prior to treatment.

● Why must tanning be avoided for 6 weeks before and after treatment?
○ Tanning should be avoided at all costs, as it leads to the formation of skin cancers.

Melanin formation in the skin as a response to sun exposure decreases effectiveness of
the treatment, and increases risk of hyperpigmentation, hypopigmentation or blistering
from the treatment.

● How should the treatment area be prepared for laser hair removal?
○ Shave the areas to be treated 2-3 days before each appointment. Do not wax or use

depilatories. An over-the-counter topical anesthetic cream such as LMX cream can be
applied 30 minutes before the treatment to lessen discomfort. Please arrive 30 minutes
early for in-office application of topical numbing cream.

● What are possible side effects of laser hair removal?
○ Side effects can include blistering, hyperpigmentation, hypopigmentation or scarring.

Risks of these side effects are minimized if treatment instructions are closely followed!
● Does the treatment hurt?

○ There is a stinging sensation felt during the treatment. Most patients report less pain with
the GentleLASE than with waxing or electrolysis. Arrive early for topical numbing cream.

● Can any area of the body be treated?
○ Yes, with the exception of eyelashes and eyebrows due to the proximity of the eye and

danger of eye injury with the laser.
● Why must protective eyewear be worn by everyone in the treatment room?

○ The GentleLASE is a high powered laser system and can cause eye injury if proper
eyewear is not worn while the laser is used.

● How long will the treatment last?
○ Depending on the planned treatment area, it could last anywhere from 1-2 mins to up

to an hour.



GentleLASE Laser Hair Removal FAQs continued

● What will the treated area look like after treatment?
○ The skin in the treated area will have some erythema or redness, and the hair follicles

will “welt” up and appear like goose bumps on the skin for around 1-2 hours. This effect
can last up to a couple of days in some patients.

● How long before I notice re-growth in the treated areas?
○ Depending on the individual, the treatment parameters, and area of the body

involved, it may take anywhere from 1-2 months before any re-growth is observed.
● What is a “test area” and why is it performed?

○ “Test areas” are small areas of skin that are treated at various laser energy levels prior
to treatment of a large surface area on darker skin types. Test areas are performed on
darker skin types to determine the level of energy that is best for the individual. Your
practitioner will determine if a test area is best for your skin and safety!

● Does insurance cover this procedure?
○ No, laser hair removal is a cosmetic procedure.

For questions regarding your procedure, please contact your provider at Central Texas Dermatology
or SkinCare Austin.

Call 512-327-7779 for Dr. Emily Prosise, Dr. Zoltan Trizna, Dr. Halliday McDonald, Dr. Olivia Chen,
Mellissa Binney, PA-C, and Lia Stratton, FNP-C.

Call 512-327-2227 for Lily Machuca, FNP-C, Diana Haeg, LA, and Jenni Phipps, RN, LA.


